Procare Ambulance of Maryland, Inc.
6953 Golden Ring Road
Baltimore, Maryland 21237

PROCARE AMBULANCE OF MARYLAND, INC. IS SELECTED BY KAISER PERMANENT TO PROVIDE
AMBULANCE TRANSPORTATION TO ALL KAISER MEMBERS IN BALTIMORE CITY, BALTIMORE
COUNTY, CECIL COUNTY AND HARFORD COUNTY

BALTIMORE, MD - February 1, 2017—- Procare Ambulance of Maryland, Inc., dba Procare Integrated Health and
Transport, a full-service commercial ambulance and wheelchair van transportation company, is pleased to
announce that as of this date it will begin providing BLS, ALS, and SCT ambulance transportation services to
Kaiser members exclusively in Baltimore City, Baltimore County, Cecil County and Harford County.

After over a year-long evaluation process conducted by Kaiser Permanente, Procare was awarded the Kaiser
Permanente Mid-Atlantic States Medical Transportation Inter Facility Transfer contract for Baltimore City,
Baltimore County, Cecil County and Harford County. The selection process and award strategy for Kaiser
included a detailed bid submittal, dynamic bidding event, site visits, and a thorough review by the bidding team
and Senior Leadership, before final selections were made. Procare was chosen by Kaiser from among over 10
potential bidders in the Maryland and DC areas. Procare will provide ambulance transportation and care for
Kaiser Members who, due to their condition, require ambulance transportation services to and from medical
facilities in the area.

“Procare is thrilled to have been selected by Kaiser Permanente to serve this part of the Mid-Atlantic region,
which is expected to grow significantly during our contract term. Our goal is to be Kaiser’s top performing partner
over the next 5 years,” states Debbie Ailiff, President and CEO of the company.

Kaiser Permanente is known for investing in the communities it serves by offering a unique model of delivery,
which produces exceptional outcomes at affordable cost. It’s built on the foundations of high quality, committed
physicians and integration of services — i.e., the close collaboration of primary and specialty care, an emphasis
on prevention and wellness, and patient participation in managing their own health care.

About Procare Ambulance of Maryland Inc. (www.procareambulance.net) - Procare Ambulance of Maryland,
Inc., dba, Procare Integrated Health and Transport, is a commercial ambulance and wheelchair van transportation
service providing emergency and non- emergency ambulance and wheelchair van transportation throughout the
State of Maryland and the District of Columbia 24 hours a day, 7 days a week. Procare’s staff includes highly
skilled and compassionate teams of Registered Nurses, Critical Care Paramedics, Paramedics, Emergency
Medical Technicians and Communications Center Specialists. Procare has provided high quality medical
transportation, compassionate patient care, and reliable services since 2005. Procare has offices in Baltimore and
Anne Arundel County. For more information, visit www.procareambulance.net. MBE No. 12-391
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